An exploration of the moderating effect of trait emotional intelligence
on memory and attention in neutral and stressful conditions
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Trait emotional intelligence (trait El) refers to individual differences in the experience,
perception, regulation, and utilization of emotions. Research has shown that trait El
moderated subjective and endocrine responses to both natural and laboratory Stressors.
This study explores, the cognitive processes underlying this effect, under the hypothesis that trait
El moderates the impact of stress on memory and/or attention. Results supported the
hypothesis, but solely for the 'regulation’' El-dimension (named self-control or SC). In neutral
conditions, high SC was characterized by an attentional focus to neutral material and a
facilitated memory for positive events, while low SC was characterized by an attentional focus
to emotional material (regardless of valence) and a facilitated memory for negative events. In
stressful conditions, high SC individuals engaged attention to emotional material (regardless of
valence) and recalled more negative events, while low SC individuals disengaged attention from
emotional material and recalled more positive events.
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OMOIMOHATBHBI ~ MHTEJUIEKT OTHOCHTCS K HHIUBUAYAIbHBIM OCOOCHHOCTSM B
BBIPAXCHUH, BOCIIPUATHH, PETYIMPOBAHUM U HCIIOJIB30BAaHUM dMoLMil. MccnenoBanue nokasaso,
YTO SMOLMOHAIBHBIN WHTEJUIEKT, BHI3BAHHBIN CyOBEKTHBHBIMH W SHAOKPHHHBIMH BCTUIECKAMHU
HpPOSIBIISETCS KaK B €CTECTBEHHBIX, TaK U B JIA0OPATOPHBIX YCIOBHAX. JTa paboTa UCCIeayeT
KOTHUTHBHBIN IpoLecc Jexaluil B ocHoBe DV, OCHOBBIBasChb Ha MpeAnoyokeHuu, yto DU
CMsr4yaeT BO3JACHCTBHE CTpecca Ha NaMATH W/WIM BHUMaHUM. Pe3ynbTaThl MOATBEPIMIH
TUIOTE3y, HO  MCKIIOUUTENBHO JUISI  XapaKTePUCTUKH  'peryiupoBaHusd’  (Ha3BaHHOMU
camooOnananue (camokoHTpoiem) wmiu SC). B HeWTpanbHbIX ycloBHsIX, BbIcOkuil SC
OTpesesscs BBICOKUM YPOBHEM BHHMAaHMs, KOTOPOE COCPEIOTAYMBAIOCh HAa HEHTpaibHOM
MaTepHale 1 OMOrajo 3allOMUHATh MOJIOKUTEIbHBIE COOBITHS, B TO BpeMsl KaK HU3KHI YPOBEHb
SC nposBissics BO BHUMaHHE K SMOLIMOHAIBHOMY MaTepuaiy (HE3aBUCHMO OT BaJIEHTHOCTH) U
IIOMOTaJl 3allOMUHATh OTPULATEIbHBIX COOBITHHA. B CTpeccoBbIX CUTyalMsX, JIOJIU C BBICOKUM
ypoBHeM SC mposiBistid OOJbllle BHUMAHHUS K 3MOLMOHAIBHOMY MaTepuaiay (HE3aBHCHMO OT
BAJICHTHOCTH) U BCIIOMHHAJIHN OOJIbIlI€ OTPHULIATENIbHBIE COOBITHS, B TO BpEMsI KaK JIFOJU ¢ HU3KUM



ypoBHeM SC OTBJIEKaJINCh OT SMOLMOHAIBHOIO MaTepuansa W BCIOMHHAIM OOJjbIle
MOJIO’KUTEIbHBIE COOBITHS.

OMOLMOHATIBHBIN MHTEJUIEKT CIY>KUTh HAyYHOHM OCHOBOWM MW OTJIMYHMA JIIOJEH ApPYyr OT
Jpyra o CTEINEHH, 10 KOTOPOH OHU MPOSBISIOT BHUMaHuE, 00padaTbiBaloT, PETryIupyIoT
U ucnoip3yloT addexTuBHyr0 uHpopMaiuMio mirapersonal (Hampumep, yIpaBleHHE
COOCTBEHHBIMH SMOIMSIMU) WJIM mierpersonal (Hampumep, ynpaBieHHE SMOIMSIMHU JIpYTrux). B
HacToslIee BpeMs cyliecTByeT aBe koHuenuuu DU: DU - cnocobnocts u DU - yepta. Teopus
criocoOHOCTe ocHOBBIBaeTcs (Hampumep, Mayer & Salovey, 1997) na Tom, uro DU - dopma
MHTEJUIEKTA U JIy4llle BCEero oueHuBaercs ¢ nomoisio TectoB (IQ-like TectoB). OcHOBBIBasiCh Ha
CYILIECTBYIOIINX NMCHXOMETPUYECKHX MPOOJIEMaxX CBSI3aHHBIX C ATOH MEPCIEKTUBOW (Hampumep,
HEXBaTKa '0OBEKTUBHBIX' KPUTEPUEB OIEHKH SMOIMOHAIBHO OKpamieHHbIX cM. Mikolajczak,
2006) mosTomy HacTosmIas pabota nocssieHa DU kak uepre.

B ornuume ot Mmomenu cmocoOGHOCTeM, Monenb 4epT paccMmarpuBaeT El kak psn
B3aMMOCBS3aHHBIX SMOIIMH, JYyYIl€ BCErO OIIEHMBAEMbIX uUepe3 ONPOCHUKU. OCHOBHbBIE YEPTHI
OW OCHOBBIBAIOTCSI HA BBISBICHUM OCHOBHBIX AacClEKTOB HHIMBUAYAJIBHOCTH CBSI3aHHBIX C
apdpextom (cMm. [lpunoxkenne). ITO KOHCTPYKLHMS BKIIOYAeT B ceOsl JBa OCHOBHBIX BHJA!
HEepBbI BUJ OXBaThIBaeT 0ojiee HU3KKWE YPOBHU MHIMBUAYAIbHOW TaKCOHOMMHU (Hampumep,Big
Five), a mpyro#t Bun Haxoautcsi BHe 3Tux m3mepenuit (Petrides, Pita, & Kokkinaki, 2007).
Hmeromuecs: CBUIETENBCTBA Aal0T BO3MOKHOCTh IpeAIonararh, 4to Moaens yept U obnanaer
MNOTEHLUAJIOM U C OOBSCHUTEIBHOM M C IPOrHOCTHYECKOM TOUKM 3peHus. Bo-mepbix, 3Ta
KOHCTPYKLUS TOJIE€3Ha, NOTOMY YTO OHAa OOBEIUHSET OCHOBHbBIE YEPThl WHAMBUIYATbHOCTH B
COCTOSIHUH BO30Y KICHHS, KOTOPBIE JI0 CUX IOpP paccMaTpUBAIKCH yepe3 mpu3My tecta Big Five.
Bo-BTopbIX, Mosenb uepT DU npoeMOHCTpUpOBaia MOCTENEHHO BO3PACTAIONIYI0 BO3MOXKHOCTb
NpeCKa3bIBaTh Pa3IMYHBIC BUIBI TOBEICHUS, IMOIIMOHAIBHBIC PEAKIIMH U BUIBI JOCTH)KEHUH B
npeiaraeMeix yciaoBusix Takux kak Big Five (Mikolajczak, Menil, & Luminet, 2007; Petrides,
Frederickson, & Furnham, 2004; Ban gep 3u, Thijs, & Schékel, 2003).

['unotesa uccnenoBaHus - 0oyiee BBICOKHI ypoBeHb DM OyneTr cBsizaH ¢ mpeolsagaHueM
BHUMaHUS M TMaMATH Ha OTPULATENBHBIX CTHUMYJIaX B HANpsHKEHHBIX CUTyalMsx (HO HE B
HEUTpaIbHBIX). J[Ba OTHENBHBIX OKCIIEPUMEHTAa ObUIM pa3paboTaHbl, YTOOBI HCCIIENOBATH,
BiMsHUE DV Ha OTHOIICHHUSI MEX/y HACTPOCHUEM U MaMAThIO ¢ oHOU cTopoHb! (MccnenoBanue
1), ¥ OTHOIIIEHUSIMH MEXTy BHUMaHUEM B TaMsThio ¢ Apyroi (MccnenoBanue 2).

UCCIIEJOBAHHUE 1

YyacTHUKH

67 crynentoB, 41 myxuumHa u 26 xeHmuH (cpenHuir Bospact: 21.23, SD = 2.01),
y4acTBOBAJIM B UCCIIEJOBAaHUM, B Harpaay AaBaiu OwieT Oenbruiickoil HallMOHAJIBHOMN JIOTEpEU
(mo6enutensb nmomyqaer 1000€ ).

Mepsbi1

OU wm3mepsica ¢ momouibio (panmysckoit Bepcunm — Trait Emotional Intelligence
Questionnaire (TEIQue; Petrides & Furnham, 2003; ¢panmysckas amanrammst Mikolajczak,
Luminet u ap., 2007).

[TonoxurtenpHast U oTpumarenbHas Bo30yaumoctb (PA m NA) Opima oreHeHa dvepes
COKpAIIIEHHYI0O BEPCUIO CIIMCKOB MOJOXHUTEIbHBIX M oTpuuatenbHbix addextoB (PANAS;
Watson, Clark, & Tellegen, 1988).

IMpouenypa

Kaxnoro ywactauka npocwin nipoitu TEIQue, 3ateM maBanack lMuHyTa 1 OTAbIXA,
[IOCJIE YEro B CIy4YailHOM MOpPSAKE MPEAJarajuch CIUCKU (HEUTpPaJbHBI WM C BBICOKUM
ypoBHeM HanpsikeHus1 )PANAS. [yt BBISIBIEHUST BAJICHTHOCTA HACTPOCHUS MTOCIIE TTPOXOKICHUS
PANAS, wucneITyeMbIX NpPOCHIM MEPEYUCIUTh, KaKk MOXXHO ObICTpee, TpU MEPBBIX
BOCIIOMHMHAHUs, KOTOpbIE NPUILIN UM Ha yM. [locie 3Toro y4yactHukos mpocuiu (1) Hanmucats
JIeTaal KaKAOH BCIIOMHHBILEHCS CUTYallMd Ha OTIEIBHOM JIMCTE, (2) BCIIOMHUTH BaJICHTHOCTD



crucka addexroB (3) AaTh BaJCHTHOCTh CBOETO COCTOSIHHS (HEHTpaabHOE, TMOJIOKHUTECIEHOES U
OTPUIIATENLHOE).

Pesyabrarsl

UroObl TpOBEpPUTH, OKa3ajlia JU MAHWUIYJSUS OXuJaemoe BiusHUE, 2 (ycCJOoBHE:
HEelTpajabHOE MPOTUB HampskeHHOro) X 2 (BpeMs: A0 U MOCJIE€ MaHUITYJISIUM HACTPOEHMS),
ANOVA 06511 BoimonHeH Ha NA. Pesynbrarsel nokazanu: (a) adhdext Bpemenu [F (1, 65) = 15.93,
p=.001, 7 zpamal =.20] ¢ NA, Bpems 2 3HaunuTenbHO BhIIe BpeMeHH 1, (b) addexr ycraoBus
[F(1,65) = 10.85, p=.005, 7 2pamal =.14] , NA Bbllle B HampsHKEHHOM YCIIOBUU, YEM B
HEUTpaTbHOM, W CYIIECTBEHHO OTHOIIEHHE BpPEMEHHW W ycioBwii B3aumozeicteus [F (1, 65) =
36.51, p<.001, B 2pmial =.36], ucnbpITyeMble B HEUTPATbHBIX YCIOBHIX MOKa3aJd HEOOIBIIOE
ymenbiienne NA [t(31) = 2.81, p <.0l]ucnbiTyemble B HampsDKEHHBIX YCIOBUSIX IOKa3alld
cunbHoe yBenuuenue NA [t (34) =-5.599, p<.001].

BanentHocTs BOCIIOMUHAHUN OblIa MpOBEpeHa C MOMOIIBI0 2 (yCIIOBHUE: HEUTpaabHOE
npoTuB HampspkeHHoro) X 2 (SC: Hu3Kas MPOTHB BBICOKOW rpymmbl), X 3 (BOCIIOMHHAHUIN)
ANOVA. Dror anHanmu3 He mpuBel HH K KakoMy 3¢ dekry (BaJeHTHOCTh BOCIIOMHHAHHIMA
3HAYUTENBHO HE U3MEHSIach BO BPEMEHHU ), HO CYIIIECTBEHHO B3auMmojelcTeue ycnosuid u SC: F
(1,63) = 17.10, p <.001, 1 Zpamal =.22, (cm. Mnmroctpanust 1). B HeHTpanbHBIX YCIOBUSIX Y
Y4aCTHUKOB ¢ HU3KUM ypoBHeM SC 0olbllie BOCIOMUHAHUIN ¢ HEUTpaNIbHON BalleHTHOCTHIO (M.
=-0.08, SD = 0.73), B TO BpeMs KaKk y Yy4YacCTHUKOB C BBICOKUM ypoBHeM SC OobIime
BOCIIOMUHAHUN C TMOJIOKHUTENbHONW BasieHTHOocThi0o (M = 0.47, SD = 0.45). B curyauuu
HaANpPsDKEHUS. pe3ysbTaThl OKA3aJUCh MPOTHUBOIOJIOKHBIMHU, YYaCTHUKU C HU3KUM ypoBHeM SC
nanu Oonblile BOCIIOMHUHAHMN C TMOJIOKHUTENbHOW BaneHTHOCcThio (M. = 0.44, SD = 0.61), a
YY4aCTHUKA C BBICOKUM ypoBHeM SC pganu 0ojbllle BOCIOMHHAHMW C OTpULIATEIbHON
BajieHTHOCTHIO (M. =-0.24, SD = 0.64).

NCCIEJOBAHME 2

Y4yacTHUKH U Ipoueaypa

62 crynenrta 1 xypca ¢akynbrera ncuxosnoruu (47 >keHIIWH, 15 MyX4uuH; CpenHUii
Bo3pact: 18.69, SD = 1.05), yyacTBOBajM B 3TOM JKCIepuMeHTe 3a 3auér. MccrmemoBanue
IPOXOJWIO Ha JIByX ceccusix: (1) oTmenpHas ceccus, KOTopas COCTOsUIa B MPOLELYpPE OLEHKU
HACTPOCHHS U OIIEHKE IMPOLIECCOB OTHOCALIMXCA K BHUMAaHMIO U (2) KOJIJISKTUBHAS CECCHUs, BO
BpeMs KOTOpoi yuacTHUKY BeInoHWIM TEIQue n HekoTopble ApyTrue METOIUKH.

KonnexTuBHas ceccust

Vyactouku 3akoHuwin TEIQue, Hapsay ¢ TecTamMu HalpaBJIEHHBIMM Ha W3MEpPEHHE
WHAMBUIYaIbHOCTH, COLIMAJIBLHON >KeNaTeIbHOCTH, OecrokoiicTBa u aenpeccu. OTBEThl ObLIN
AQHOHUMHBIMH.

Mepsbi

EI 6511 ontenen uepe3 TEIQue, onmcannsiii B MiccnenoBanuu 1.

NuauBuayanbHOCTH olleHuBaiach yepe3 D5D (Rolland & Mogenet, 2001)

CoumanbHas JKeNaTeNbHOCTh ObUIa OIEHeHa, ucnoinp3dys Marlowe-Crowne social
desirability scale (Crowne & Marlowe, 1960).

Jenpeccust Obita orneHeHa ¢ momornisio Beck Depression Inventory(BDI; Beck, Ward
Mendelson, Mock, & Erbaugh, 1961; ¢paniysckas ananranus Collet & Cottraux, 1986).

BbecnokoiicTBo oreHMBanOCH ¢ momomblo trait anxiety inventory (STAI-T; Spielberger,
Gorsuch, Lushene, Vagg, & Jacobs, 1983; ¢dpanmysckas amantamus Bruchon-Schweitzer &
Paulahan, 1990).

Pacnipenenenne BHUMaHUS HCCIeN0BANIOCH ¢ oMolibio visual dot probe task (MacLeod,
u ap., 1986).CrnoBa 6butn 0TOOpaHbl U3 JeKkcuueckoi 0a3el nanHbix Brulex (Content, Mousty, &
Radeau, 1990)

Pe3yabTarhl
UroObl TpOBEpPUTH, OKa3ajlia JU MaHMUIYJSUS OXuJaemoe BiusHUe, 2 (YyCJOBHE:
HEelTparabHOE MPOTUB HampspkeHHOro) X 2 (BpeMs: A0 U MOCJIEe MAHHIYJISIUH HACTPOCHHS),



ANOVA 6511 BeimosiHeH Ha NA. Pesymibrarel nmokasanu: (a) apdexr Bpemenn [F (1, 60) = 11.46,
p <.001; 0 2pamal =.16] ¢ NA, Bpems 2 3HaunTenbHO Bbilie BpeMeHH 1, (b) apdext ycnosus [F (1,
60) = 10.69, p <.005, 1 zpamal = .15], NA BbllI€ B HANPsKEHHOM YCIIOBUH, YEM B HEUTPAILHOM,
U CyIIIECTBEHHO OTHOIICHHE BpeMEeHHU U ycioBuii Bzaumoaerictsus [F (1,60) = 25.69, p <.000, 1
2pama1 =.30], ucnpITyeMble B HEUTPATBHBIX YCIOBUSIX MOKa3alu HeOoJbioe yMeHblenne NA [t
(29) = 3.13, p <.005] ucmeiTyemMble B HAMPS)KEHHBIX YCIOBUAX TMOKA3alIH CUILHOE yBEIMUECHUE
NA [t (31) =-4.52, | *partial <.000].

YroOwl HccaenoBarhb, BauseT 1u DM Ha BHUMaHue 6 (OAMH U KaXI0ro ¢axtopuaia u
nonHoro cuera OU) 2 X 2 X 2 X 2 ANOVAs BeimmonHeHsix Ha RTs ¢ aByms «BHe
JUYHOCTHBIMUY (pakTOpamu: ycioBue (HEMTpaJbHBIX MPOTUB HANPsKEHHBIX) U DU (BbICOKas U
HU3Kas TpyImna), U JByMs «JIMYHOCTHBIMU» (PaKTOpaMHu: KOHIPYIHTHOCTH (MCClE€OBaHUE
SMOILIMOHANBHBIX CIIOB MPOTHB HEHTpalbHBIX CIIOB) M BAJEHTHOCTH (CJIOBAa 3MOIMOHAJbHBIC
NpoTUB HEUTpanbHBIX). Tonbko ¢aktop SC, 3HAYNTENBHO BT HA IICHTP BHUMAHUA (CM.
Tab6muma 1).

Tax:ke ObUT BBIYUCIICH MHIEKC Pa3IU4YUs, OMPEICICHHBIN KaK pa3nyue MEXIy CPEeIHUM
RTs ucnpITyeMOro KOHTPY?HTHBIM HapaM M ee/ero cpegHuM RTS HEKOHIPYIHTHBIM Iapam.
ANOVA (cMm. wuttocTpauus 2) Mokas3ajid, 4TO BHUMaHHE YYaCTHHUKOB C BBICOKMM M HM3KHUM
ypoBHeM SC (rpynmsl: Bbicokue 40 % u Huskue 40 %), HE OTIMYATIOCh 3HAUYUTEIBHO APYT OT
Jpyra B yCIOBHSIX HalpsOKEHUS, HO OHU OTJIMYAIMCh 3HAYUTENIBHO B HEHTPAJIbHBIX YCIOBUAX [t
(14.71) =-2.64, p <.05], yvactHuKH C BbICOKMM YypoBHeM SC oTBeuanu ObICTpee Ha
HEKOHTPYJHTHBIE Tapbl, YeM KOHTPYIHTHBIMH, a YYaCTHUKU C HU3KUM ypoBHeM SC mokazanu
MIPOTUBOIOJIOXKHBIE pe3ylabTaThl. KpoMe Toro, pe3yiabpTaThl MOKa3ald, YTO YYaCTHUKUA C HU3KUM
ypoBHeM SC MeHbIIE COCPEAOTOUYMBAINCH HA SMOIMOHATLHOM MaTepHalie B HaIpsHKEHHBIX
yCIOBHSIX, ueM B HeuTpanbHbiX [t (20) =-2.18, p <.05], Torga kak ydyammuecss C BBICOKUM
ypoBHeM SC cocpeaoTaurBalCh OOJbIIE HA AMOLMOHAILHOM MaTepuaje B HaMpsHKEHHBIX
YCIIOBUSIX 110 CpaBHEHUIO ¢ HelTpanpHbIMU [t (20) =2.011, p <.05] (cM. umtroctparuio 2).

Pe3rome pe3yabTaToB

O6a uccnenoBanus nokazanu, 9ro SC cMmsryan BIUSHUE HACTPOCHUS Ha MO3HABATEIbHBIC
MPOIECChl. YYacTHUKHA C BBICOKMM YpoBHeM SC TMOKa3ajld HACTPOCHUE - KOHTPYIHTHOE
npolieccam, Toraa Kak MpOTHUBOIIOIOKHOCTh Oblila BepHa I JIto/iel ¢ HU3kuM ypoBHeM SC.

B melTpanbHBIX yCHOBHSX JOAM ¢ BbicOkuM SC maBanmu OOJbIIE BOCIIOMUHAHUMA C
MOJIOKUTENHHOM BAJIEHTHOCTBIO, TOT/1a KaK J0u ¢ HU3KUM SC — ¢ HEHTpaJIbHON BaJIEGHTHOCTBIO.
B oTBeT Ha oTpULIATENBHYIO UHIYKIUIO, Y JIIOJEH C BBICOKMM MHOXECTBOM SC, BOCIOMUHAHHUS
ObUIM C OTPHUIIATENBHOM BaJICHTHOCTHIO (00pabOTKa KOHTPYIHTHAsi HACTPOCHMIO), a Y JIIOJCH ¢
HU3KUM MHOXecTBOM SC, BOCIIOMUHAHHUsA ObUIM C HEHUTpabHON BaJIECHTHOCTHIO (00paboTKa
HEKOHI'PYJHTHAsi HACTPOEHHUIO).

Uro kacaercs MpOIECCOB BHUMAaHMs, TO, KaK MOKa3alld pPe3yjbTaThl, JIIOAU C BBICOKUM
ypoBHeM SC Oosnblile BHUMAHUS YACISIOT 3MOIMOHAIBHOMY MaTepualy B HaIpsDKEHHBIX
YCJIOBHUSIX, YEM B HEUTpalbHBIX. A JIOAW C HU3KUM ypoBHEM SC yaemsiid MEHbIIe BHUMaHUS
SMOIIMOHAIBHOMY MaTepHally B HAIMIPSKEHHBIX YCIOBUSIX, YEM B HEUTPAIbHBIX.

Kposunkas 1.B.
innavladimirovna@hotmail.ru



Table |. Mean RTs (in ms; with standard deviations and N for each cell given} as a function of pairs’
congruence, condition, and level of self-control (extreme 40% above the mean, extreme 40% below the

mean)
Condition Level of self-control Mean sD N
Congruent pairs
Stressful | 431.7136 45.61091 I3
5 464.0559 59.50049 I
Total 446.5371 53.81123 24
Neutral | 436.7216 47.39327 9
5 454.8248 4421723 1"
Total 446.6784 45.38888 20
Total | 433.7623 45.28566 22
5 459.4403 51.37323 22
Total 446.6013 49.58971 44
Incongruent pairs
Stressful | 429.0970 42.78335 13
5 467.6875 59.38123 I
Total 446.7843 53.60872 24
Neutral i 442.4677 46.23732 9
5 446.8719 4394258 1
Total 444.8900 43.83500 20
Total | 4345669 43.65386 22
5 457.2797 52.07773 22
Total 445.9233 48.85845 44
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Figure |. Qverall valence of memories as a function of condition (neutral vs. stressful) and level of self-
control (low vs. high). Note. Positive values on the y axis indicate positive valence while negative values

indicate negative valence.
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Figure 2. Early attention allocation as a function of condition (neutral vs. stressful) and level of self-
control (low vs. high). Note. Positive values indicate faster RTs for incongruent than congruent pairs (thus
indicating attentional focus on emotional material); negative values indicate faster RTs for congruent than
incongruent pairs (thus indicating attentional focus on neutral material).

Appendix |

Table Al. Factor structure of the TEIQue.

Well-being

Self-esteem

Trait happiness

Trait optimism

Self-control

Emotion regulation

Stress management
Impulsiveness (low)
Emotionality

Emotion perception (self and others)
Emotion expression
Relationship skills

Empathy

Sociability

Social competence

Emotion management (others)
Assertiveness

Adaptability*
Self-motivation®

High scorers perceive themselves as. . .

.successful and self-confident.

. .cheerful and satisfied with their lives.
. . .confident and likely to ‘look on the bright side’ of life.

. .capable of controlling their emotions.
. .capable of withstanding pressure and regulating stress.
. .reflective and less likely to give in to their urges.

. .clear about their own and other people's feelings.
. .capable of communicating their feelings to others.
. .capable of having fulfilling personal relationships.

. .capable of taking someone else’s perspective.

. .accomplished networkers with excellent social skills.
. .capable of influencing other people’s feelings.

forthright, frank, and willing to stand up for their rights.

flexible and willing to adapt to new conditions.

. . .driven and unlikely to give up in the face of adversity.

Note. * These scales are comprised in the global score but do not belong to any specific factor.



